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SPECIFICATIONS

STANDARD LOCAL CONTROL
Monitor, keyboard, mouse, volume 
control with built-in speaker, drive 
status LEDs, re-record and headset 
jacks, key lock for power on/off

OPTIONAL FRONT PANEL
320X240 Color TFT LCD screen,
4 backlit soft keys, 4 backlit fixed 
keys, scroll wheel with click, keypad 
with 15 backlit keys, drive staus 
LEDs, re-record and headset jacks, 
key lock for power on/off

REMOTE WINDOWS PROGRAMS
MediaWorks™, MediaAgent™, 
MediaCoach™

CHANNEL CAPACITY PER UNIT
Analog – 8 to 48	
Digital Stations – 8 to 48
T1/E1/PRI – 1 to 4
VoIP – 8 to 64

ON-LINE RECORDING STORAGE
Standard dual mirrored 250GB 
RAID-1 yields 41,200 channel hours	
Optional 400GB yields 66,000
channel hours

SYSTEM PLATFORM
Digital nonproprietary recording 
appliance

OPERATING SYSTEM
Embedded Linux

ARCHIVE RECORDING
9.4GB DVD-RAM - 1,540 Hours,
USB drive for back up/restore,
Remote recording
 Any NAS, SAN or VR recorder

CALL RECORD DATABASE
Relational database of all call
records with programmable
retention

PLAYBACK SEARCH PARAMETERS
Channel name, time/date, call
duration, call direction, dialed
number, caller ID number, call 
record filtering, channel number

PLAYBACK
Live monitor, simultaneous record/
play, local speaker, remote PC, 
continuous, looped, variable speed, 
fast forward, and rewind

SECURITY
Multiple user profiles control
permissions down to the channel 
level

CHANNEL INPUTS
Compression Rates:
13kbs GSM, ADPCM 16kbs, 32kbs
or 64kbs Mu-law
Frequency Response:
200 to 3400Hz	
Signal-to-Noise: -50dB
Crosstalk: -60dB			 
AGC: 24dB boost		
Impedance: 10kOhm
Record Activation: VOX, off-hook, 
continuous, external

ANALOG INTERFACES
Analog telephone, 2-way radio, 
telephone trunks, stations, 
handsets, headsets, microphones, 
speakerphones, etc.
Beep Tone – selectable on a
per-channel basis

DIGITAL INTERFACES
T1/E1/PCM30, ISDN PRI & BRI, VoIP 
telephones, and digital telephone 
stations

NETWORK
Ethernet 10/100Mps, TCP/IP
protocol, Windows-based control 
client, up to 32 simultaneous
accesses, with desktop Instant 
Recall

DIMENSIONS
3.5” H  x 19” W x 18” D,
Weight 45 pounds

Specifications subject to change
without notice or obligation.

Eventide is a registered trademark; Media-
Works, MediaAgent, and MediaCoach are 
trademarks of Eventide Inc.

All other trademarks are the property of their 
respective owners.

©2007 Eventide Inc.

FEATURES

NONPROPRIETARY RECORDING
PLATFORM FEATURING EMBEDDED 
LINUX O/S FOR INCREASED
RELIABILITY AND A MORE COST
EFFECTIVE SYSTEM

COMPACT 2U DESIGN

VOIP, T1, E1, ISDN, AND DIGITAL PBX
SUPPORT

FIELD UPGRADABLE FROM 8 TO 48
CHANNELS

CHOICE OF ARCHIVE DRIVES AND
METHODS

STANDARD DUAL 250GB RAID-1
HARD DRIVES, OPTIONAL 400GB
HARD DRIVES

MIX ANALOG AND DIGITAL CHANNELS 
IN SAME SYSTEM

DIAL-IN REMOTE DIAGNOSTICS

VARIABLE SPEED PLAYBACK, FAST
FORWARD/REWIND 

INPUT CARDS DETECT DTMF AND CLID 
FOR INCLUSION INTO CALL RECORDS 
DATABASE

PROGRAMMABLE ARCHIVE
PROTECTION PREVENTS PREVIOUSLY 
RECORDED MEDIA BEING RECORDED 
OVER OR REFORMATTED 


